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Dear fellow shareholders,  

Fiscal 2022 was a milestone year for our company. We reported another record year in net sales and membership 
fee income (“MFI”) as we remained focused on delivering value to our members against a challenging operating 
environment. We surpassed $1 billion in annual adjusted EBITDA for the first time in our history. Adjusted EPS 
also grew to a record $3.92.  

Measuring our financial performance since fiscal 2018, the year of our initial public offering, has been equally 
impressive. Here are some key highlights: 

From fiscal 2018 to fiscal 2022, our net sales grew 49%, MFI by 40%, Adjusted EBITDA by 79%, and
Adjusted EPS by 195%.
Over the five-year period, we generated cumulative free cash flow of over $2 billion, which we used to
significantly strengthen our balance sheet, as we reduced our net debt to adjusted EBITDA ratio to 0.8x
for fiscal 2022. This compares to five turns at the end of fiscal 2017.
We also returned cash to shareholders through $495 million of share repurchases from fiscal 2018 to
fiscal 2022, further contributing to our earnings per share growth.
Since we took our company public in July 2018, we have delivered total shareholder return of 217%,
outperforming the S&P 500 index more than three times over1.

I believe these strong results are a product of our efforts to transform the business, centered around our four 
strategic priorities executed by a world-class team. Our strategic priorities, discussed in more detail below, have 
remained consistent since 2018. These priorities were crucial to our growth story then, and I firmly believe they 
are critical to our continued success in the years to come. 

Improving member loyalty 

Our membership base, which we believe is our most valuable asset, consisted of 6.8 million members as of year-
end. We have grown MFI every year for the past 25 years, improving both the size and quality of membership, 
and we have made even more notable progress in recent years: 

Since fiscal 2018, our member count has grown by 27%.
In fiscal 2022, we achieved a record tenured renewal rate of 90%, up three percentage points from fiscal
2018. This is a significant achievement for us, having spent the majority of the past 25 years in the low
80’s.
Finally, our higher-tier member penetration has grown 13 percentage points to 38% from fiscal 2018.

These achievements have allowed us to deliver MFI of approximately $397 million in fiscal 2022 and an 
approximate 9% compounded annual growth rate in MFI since fiscal 2018. We will remain focused on 
improving member loyalty by enhancing our value proposition, including our recently launched co-brand credit 
card partnership with Capital One, which we believe offers a first-class rewards and customer service experience. 

Delivering an unbeatable shopping experience 

Our membership strength stems from our commitment to delivering an unbeatable member experience grounded 
in value. There are numerous ways in which our members can find value with us, including our everyday low 
prices further amplified by coupons and promotions as well as our own brands, which contributed to 24% of our 
merchandise sales in fiscal 2022. 

1 Total return of BJ’s Wholesale Club compared with the S&P 500 index from June 28, 2018 to January 27, 2023. 



With the importance of value in our model, we are laser focused on sharp price points across our business, 
strategically investing in areas that matter most to our members. In fact, our intentional investments in fiscal 
2022 improved our year-over-year pricing position by 130 basis points against a composite of our competitors, 
based on our internal analysis. We made these investments during a period of robust inflation, demonstrating 
our commitment to providing value to our members. This relentless focus on value has resonated with our 
members, driving consistent growth in both trips and spend per member as well as gains in market share.  

Longer term, we are also working to improve merchandising across all our divisions. We are leveraging our 
perishable supply chain (which we acquired in May 2022) to strengthen our fresh offering, we are continuing to 
simplify our grocery and sundries categories to optimize our assortment, and we are striving to reinvigorate the 
treasure hunt experience in general merchandise. We believe these efforts will drive sustainable sales growth 
and stronger membership longer term. 

Delivering value conveniently 

We aim to deliver value conveniently through our digital offerings, which have grown to contribute over 9% of 
our business in fiscal 2022, led by our Buy Online, Pickup in Club and curbside pickup offerings. Digitally 
enabled sales grew 22% year-over-year in fiscal 2022 and 290% on a two-year stack. We will continue to invest 
in our digital efforts as we know that convenience drives spend and spend drives loyalty.  

Growing our footprint 

We are driving tangible growth through our real estate pipeline having opened nine new clubs and seven new 
gas stations in fiscal 2022, and we remain pleased with the performance of our recently opened clubs. Building 
on this momentum, we expect to open 11 to 12 clubs in new and existing markets in fiscal 2023. As part of this 
growth, we will enter into our 19th and 20th states in fiscal 2023 with new clubs in the Nashville, Tennessee and 
Huntsville, Alabama markets. 

Our four strategic priorities firmly align with our commitment to maximize shareholder value, as our highest 
priority remains to invest in our business to drive long-term growth. As we look to the future, we will continue 
to prudently deploy our capital to amplify our competitive advantages. We have worked hard to fortify our 
balance sheet over the past five years, and we will maintain this strength in the future to sustain financial and 
strategic flexibility. We will also continue to opportunistically return excess cash to shareholders in the form of 
share repurchases. 

As a final note, we continue to make progress on enhancing our approach to Environmental, Social and 
Governance (“ESG”), and I am especially pleased that we have published our inaugural ESG report, which can 
be found on our new ESG website at https://bjs.com/esg.  

In closing, I extend my deepest gratitude to our 34,000 team members as well as our members who have 
continuously placed their trust in our company. Finally, I thank you, our shareholders, for your support of BJ’s 
Wholesale Club.  

Sincerely, 

Bob Eddy 
President and Chief Executive Officer 
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BJ'S WHOLESALE CLUB HOLDINGS, INC. 
Reconciliation to Adjusted EBITDA 
(Amounts in millions) 
(Unaudited) 

  
52 Weeks Ended  
February 3, 2018 

52 Weeks Ended  
February 2, 2019 

52 Weeks Ended 
January 28, 2023 

Income from continuing operations $ 52 $ 127 $ 514 
Interest expense, net   197  165  47 
Provision for income taxes   (28)  12  176 
Depreciation and amortization  164 162 201 
Compensatory payments related to options   78  —  — 
Stock-based compensation expense   9  59  43 
Pre-opening expenses   3  6  25 
Management fees   8 3  — 
Acquisition and integration costs  —  — 12 
Non-cash rent   5  5  4 
Strategic consulting   30 33 — 
Offering costs  —  4  — 
Club closing costs and impairment charges   —  4  — 
Other adjustments   15  2  15 
Adjusted EBITDA $ 534 $ 578 $ 1,038 

         Note: Numbers may not foot due to rounding. 

 

BJ'S WHOLESALE CLUB HOLDINGS, INC. 
Reconciliation of Net Debt and Net Debt to LTM adjusted EBITDA 
(Amounts in millions) 
(Unaudited) 

 February 3, 2018  January 28, 2023 
Total debt $                        2,712  $ 853 
Less: Cash and cash equivalents  35   34 
Net Debt $                        2,677  $ 819 

Adjusted EBITDA $ 534  $                          1,038 
    
Net debt to LTM adjusted EBITDA 5.0x  0.8x 

         Note: Numbers may not foot due to rounding. 
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BJ'S WHOLESALE CLUB HOLDINGS, INC. 
Reconciliation of net income to adjusted net income and adjusted net income per diluted share 
(Amounts in millions, except per share amounts) 
(Unaudited) 

  
52 Weeks Ended  
February 2, 2019  

52 Weeks Ended  
February 23, 2023 

Net income as reported $ 127  $ 513
Adjustments:     
Offering costs  4  — 
Stock-based compensation related to IPO  49  — 
Management fees  3  — 
Acquisition and integration costs  —  12 
Home office transition costs   —   15 
(Gain) loss on termination and impairment on discontinued operations club lease   4   1  
(Gain) loss on cash flow hedge   —   (0) 
Charges and write-offs related to debt   25   3  
Tax impact of adjustments to net income  (31)  (9) 
Other   4   — 
Adjusted net income $ 186 $ 535

Weighted-average diluted shares outstanding   140    136
Adjusted EPS  $ 1.33   $ 3.92

         Note: Numbers may not foot due to rounding. 
 

 

BJ'S WHOLESALE CLUB HOLDINGS, INC. 
Reconciliation to Free Cash Flow 
(Amounts in millions) 
(Unaudited)   

 
52 Weeks Ended  
February 2, 2019  

52 Weeks Ended  
February 1, 2020  

52 Weeks Ended  
January 30, 2021  

52 Weeks Ended  
January 29, 2022 

52 Weeks Ended 
January 28, 2023 

Net cash provided by operating activities $ 427   $ 355   $ 869   $ 832 $ 788
Less: Additions to property and equipment, net of disposals  146    197    218    324  398
Plus: Proceeds from sale leaseback transactions  —    22    26    19   27
Free cash flow $ 281   $ 180    $ 676   $ 527 $ 418

         Note: Numbers may not foot due to rounding. 
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DIRECTORS AND EXECUTIVE OFFICERS 
 
 

DIRECTORS 
 

 

Chris Baldwin  
Chairman 
 

Maile Naylor (nee Clark) 
Former Investment Officer at MFS Investment 
Management  
 

Darryl Brown 
President and Chief Executive Officer at  
Shadowbrook Investments, LLC 
 

Ken Parent  
Former Special Advisor and President at Pilot Flying J 

Bob Eddy 
President and Chief Executive Officer 
 

Chris Peterson  
President at Newell Brands, Inc. 
 

Michelle Gloeckler  
Interim Chief Executive Officer at Holley Inc. 
 

Rob Steele  
Former Vice Chairman of Global Health and Well-Being 
at The Procter & Gamble Company 
 

 

 
 
EXECUTIVE OFFICERS 
 

 

Bob Eddy 
President and Chief Executive Officer, Director 

Scott Kessler 
Executive Vice President, Chief Information Officer 
 

Laura Felice 
Executive Vice President, Chief Financial Officer  
 

Graham Luce 
Executive Vice President, General Counsel and 
Secretary  
 

Paul Cichocki 
Executive Vice President, Chief Commercial Officer 
 

Monica Schwartz  
Executive Vice President, Chief Digital Officer 
 

Jeff Desroches 
Executive Vice President, Chief Operations Officer 
 
 

Bill Werner 
Executive Vice President, Strategy and Development   

  
   

 

 

 

 

 

  



CORPORATE INFORMATION 

SHAREHOLDER INFORMATION 
 

CAUTIONARY NOTE REGARDING  
FORWARD-LOOKING STATEMENTS 

Transfer Agent, Trustee and Registrar 
American Stock Transfer & Trust Company 
help@astfinancial.com 
(800) 937-5449 or (718) 921-8124 
https://www.astfinancial.com 
   
Form 10-K Requests 
Our Annual Report on Form 10-K for the fiscal year 
ended January 28, 2023 is incorporated herein and has 
been filed with the Securities and Exchange 
Commission. Additional copies of the Annual Report 
and Form 10-K are available without charge upon 
written request by contacting us at our corporate 
headquarters, attention: Investor Relations.  
 
Corporate Headquarters 
350 Campus Drive 
Marlborough, MA 01752 
www.bjs.com  
 
Common Stock Data 
Traded: NYSE  
Symbol: BJ 
 
Investor Relations  
Catherine Park 
Vice President, Investor Relations  
774-512-6744 
cpark@bjs.com  
 
Annual Meeting  
Our annual meeting of shareholders will be held 
virtually on Thursday, June 15, 2023 at 8:00 am 
Eastern Time. Please visit 
www.virtualshareholdermeeting.com/BJ2023 to listen 
to the meeting live, submit questions and vote. 
 
Independent Registered Public Accounting Firm  
PricewaterhouseCoopers LLP 
101 Seaport Blvd  
Boston, MA 02210 
 
Corporate Counsel 
Goodwin Procter LLP 
100 Northern Avenue 
Boston, MA 02210 
 

 
This Annual Report and the letter to shareholders contain forward-
looking statements within the meaning of the Private Securities 
Litigation Reform Act of 1995. All statements contained in this Annual 
Report and the letter to shareholders that do not relate to matters of 
historical fact should be considered forward-looking statements, 
including, without limitation, statements regarding our strategic 
priorities; our outlook; and expectations regarding our future progress; 
as well as statements that include the words “will,” “could,” “predict,” 
“continue,” “would,” “expect,” “intend,” “plan,” “believe,” “project,” 
“forecast,” “estimate,” “may,” “should,” “anticipate” or the negative of 
these terms or other similar expressions.  These forward-looking 
statements are based on management’s current expectations. These 
statements are neither promises nor guarantees, but involve known and 
unknown risks, uncertainties and other important factors that may cause 
actual results, performance or achievements to be materially different 
from any future results, performance or achievements expressed or 
implied by the forward-looking statements. Important factors that could 
cause our actual results to differ materially from those indicated by the 
forward-looking statements made in the Annual Report and the letter to 
shareholders are discussed in our Annual Report on Form 10-K. While 
we may elect to update such forward-looking statements at some point 
in the future, unless required by law, we disclaim any obligation to do 
so, even if subsequent events cause our views to change.  

 






