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Innovation is rewarded. 
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Execution is worshipped.

 
We encourage them. We love them. But ideas alone aren’t enough.  

It takes both ideas AND execution to make great things happen.  
It takes stamina and commitment to bring innovation to life.

Our culture is based on 20 “ISMs.” They are the philosophies we live  
by that drive our decision making at Rocket Companies. The ISMs are  

who we are, not what we do.

To Read More About Our ISMs, Visit: RocketCompanies.com
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I D E A S  A R E  F U N D A M E N TA L  T O  W H O  W E  A R E .
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OUR MISSION

To be the best  
at creating  
certainty in life’s 
most complex  
moments so that 
our clients can  
live their dreams.
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Home Search And Real 
Estate Agent Network

Home Finance Originator 
And Servicer

Title And Settlement 
Services

Software For Canadian  
Mortgage Companies

Financial Wellness App 

Digital Personal Lending

OUR COMPANIES

Rocket Companies consists of personal finance and consumer technology brands including Rocket Mortgage, Rocket Homes, Amrock, Rocket Money, 
Rocket Loans, Rocket Auto, Rocket Mortgage Canada, Lendesk, ForSaleByOwner.com, Core Digital Media, Rocket Central and Rock Connections.

H O M E  
F I N A N C I N G

P E R S O N A L  
F I N A N C E

H O M E  S E A R C H 
A N D  S A L E S

v
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2 0 2 2  A T - A - G L A N C E

2022 MARKED A YEAR OF TRANSFORMATION  for Rocket, as we helped 
clients navigate an uncertain environment by delivering best-in-class client 
service through technology-led innovation. During the year, we unified the Rocket 
ecosystem under the Rocket brand, rolled out new products to address our 
clients’ needs and put in place our client engagement program, all translating 
into a differentiated Rocket client experience. 

2.5M
CLIENT LOANS  

SERVICED
NET PROMOTER 

SCORE 
NET CLIENT  

RETENTION RATE 2

MORTGAGE  
ORIGINATION VOLUME $133B

$8.1B
TOTAL LIQUIDITY 1

$5.8B
TOTAL REVENUE

7395%

Refer to page 12 for sources and complete footnotes. 
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LARGEST LENDER IN 
AMERICA IN 20223

#1

ROCKET ACCOUNTS4

25.4M

$1.3M+
RAISED  

INTERNALLY FOR 
 180 NONPROFITS 6

#7 ON FORTUNE’S  
100 BEST COMPANIES  

TO WORK FOR 7

1 ST ESG REPORT  
PUBLISHED IN 2022 5

TRANSACTION  
VOLUME SINCE  

INCEPTION

$1.6T
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E X T E N D I N G  C L I E N T 
L I F E T I M E  V A L U E

ROCKET IS COMMITTED  to helping our clients on every step of the  
homeownership journey, from improving their financial profile through Rocket 
Money, to utilizing Rocket Loans for a personal loan, to finding and financing  
their dream home through Rocket Homes and Rocket Mortgage. 

We believe the Rocket client experience is an industry game changer that will 
help lift conversion, lower our client acquisition cost and ultimately, extend 
client lifetime value.

GUIDED FINANCIAL WELLNESS
Meet Lydia. She begins her financial  

journey with us by using the Rocket Money 
app to track her spending habits,  

credit score and more. Lydia also signs  
up for the Rocket Visa Signature® Card  

and starts banking Rocket Rewards  
points with every transaction.   

TOOLS TO PREPARE  
FOR HOMEOWNERSHIP

As Lydia starts to consider homeownership,  
she utilizes the Home Buying Plan on her  

Rocket Dashboard and banks more reward  
points by saving her favorite listings on  

Rocket Homes. She reaches out to a  
Rocket Mortgage banker to start the  

preapproval process.

$$$

6 of 12



ROCKET EXPERTS HELP  
WITH FIRST HOME PURCHASE

Lydia gets connected with a Rocket Homes 
Verified Partner Agent, who helps her find 

the perfect first home.

FINANCING OPTIONS  
FOR UPGRADES

When Lydia needs to make large  
purchases for her new home,  
Rocket Loans quickly provides  

prequalified offers and a seamless 
online process.

SAVING BIG ON CLOSING COSTS
When she is ready to close on the home, 

Lydia redeems the Rocket Rewards points 
she has been earning to save big on her 

closing costs with Rocket Mortgage.

STILL CONNECTED FOR  
SECOND HOME PURCHASE

Later in life, Lydia trusts Rocket Mortgage with  
her next home purchase, while she continues  

to reap the benefits of Rocket Rewards  
throughout her financial journey.
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MASSIVE, FRAGMENTED MARKETS  -  Rocket competes in some of the 
largest, most complex segments of the economy, including mortgage, real 
estate and financial services. Our markets remain highly fragmented, and 
we believe we are positioned to gain market share by leading the digital 
transformation of our industries.

SUPERIOR CLIENT EXPERIENCE  - Our clients are at the center of 
everything we do. Rocket Mortgage has earned 20 J.D. Power awards for  
client satisfaction, and we have consistently achieved an industry-leading  
net client retention rate.

PLATFORM ADVANTAGE - The core of our economic flywheel is that we are  
constantly reinvesting in the business, further strengthening our competitive 
position. We have expanded on this advantage by leveraging our multiple growth 
channels, unmatched scalability, vast data lake and proven efficiency.

TRUSTED DIGITAL-FIRST BRAND - Rocket’s trusted, nationally recognized, 
digital-first brand is a competitive advantage that is difficult to replicate. In complex 
transactions where the legacy experience can be confusing and discouraging,  
our proprietary technology delivers simple, fast and trusted digital solutions. 

MULTIPLE DRIVERS OF GROWTH - We are excited by our growth 
opportunities ahead. We have made investments designed to engage our client 
base of 25.4 million Rocket Accounts, further penetrate the vast and fragmented 
direct-to-consumer market and grow our pipeline of enterprise partnerships.

B U I L T  T O  
T R A N S F O R M
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PROVEN LEADERSHIP AND CULTURE  - We have a proven leadership team 
across our businesses, committed to driving us to new heights, with an average 
tenure of more than 15 years. While our team members are the core drivers 
of our day-to-day business, our steadfast culture – rooted in our 20 ISMs and 
reinforced by our leaders – acts as our guide in ensuring we always maintain a 
focus on innovation and entrepreneurship.
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R O C K E T 
L E A D E R S H I P

JAY FARNER
Chief Executive  
Officer

BOB WALTERS
President and Chief 
Operating Officer

BILL EMERSON
Interim Chief Executive 
Officer, effective  
June 1, 2023

BRIAN BROWN
Chief Financial Officer 
and Treasurer

TINA V.  JOHN
General Counsel  
and Secretary

E X E C U T I V E  O F F I C E R S
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MATTHEW RIZIK
Chief Executive Officer 
of Rock Ventures, the 
holding company of 
multiple businesses

SUZANNE SHANK
President, CEO and 
co-founder of Siebert 
Williams Shank & Co., 
LLC, a full-service 
investment banking firm

NANCY TELLEM
Executive Chairperson of  
Eko, a media network that  
reimagines storytelling 
by using proprietary 
technology to create 
interactive stories

JONATHAN 
MARINER
Founder and former 
President of TaxDay, 
LLC, a mobile residency 
tax tracking application 

DAN GILBERT
Chairman of the Board 
and Founder of Rocket 
Mortgage

JENNIFER 
GILBERT
Founder and 
Creative Director of 
POPHOUSE, a Detroit 
based commercial 
design firm

BILL EMERSON
Vice Chairman of Rock 
Holdings, Inc., the 
majority shareholder 
of Rocket Companies, 
Interim Chief Executive 
Officer, effective June 
1, 2023

B O A R D  O F  D I R E C T O R S
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Some of the statements contained in this document are forward-looking statements within the meaning of Section 27A of the 
Securities Act of 1933, as amended, and Section 21E of the Securities Exchange Act of 1934, as amended. These forward-looking 
statements are generally identified by the use of words such as “anticipate,” “believe,” “could,” “estimate,” “expect,” “intend,” “may,” 
“plan,” “potential,” “predict,” “project,” “should,” “target,” “will,” “would” and, in each case, their negative or other various or comparable 
terminology. These forward-looking statements reflect our views with respect to future events as of the date of this document and are 
based on our management’s current expectations, estimates, forecasts, projections, assumptions, beliefs and information. Please refer 
to our Annual Report on Form 10-K, including the section titled “Risk Factors,” for a discussion of risks and uncertainties that could 
cause future events or results to be materially different from those stated or implied in this document and other important information 
about forward-looking statements.  We expressly disclaim any obligation to publicly update or review any forward-looking statements, 
whether as a result of new information, future developments or otherwise, except as required by applicable law.

SOURCE: Company data, as of Dec 31, 2022.

1  Total liquidity as of December 31, 2022, consists of $3.3 billion of available cash, $3.1 billion of undrawn lines of credit,  
and $1.7 billion of undrawn MSR lines.

2  We define “net client retention rate” as the number of clients that were active at the beginning of a period and which remain active 
at the end of the period, divided by the number of clients that were active at the beginning of the period. This metric excludes clients 
whose loans were sold during the period as well as clients to whom we did not actively market to due to contractual prohibitions or 
other business reasons.  We define “active” as those clients who do not pay-off their mortgage with us and originate a new mortgage 
with another lender during the period.

3 For full year 2022, based on total mortgage origination.

4  A Rocket Account holder is defined as a consumer who opens an account with any of our Rocket services, including Rocket Money. 
Each Rocket Account holder has unique account credentials across collective Rocket services through our single sign-on solution.  
A Rocket Account holder continues to be counted as one unless they delete or request that we remove their account information.

5 Inaugural ESG report published June 2022.

6  Amount raised from 2022 Rocket Companies Community Challenge through contributions from team  
members and a leadership fund matching program. The Community Challenge raised funds for 180  
nonprofit organizations across Detroit, Cleveland, Phoenix, Charlotte and other markets nationwide.

7  Based on 2022 results from Fortune Magazine.
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